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Masonry Quality Institute Improves Products and Installation 

The Masonry Quality Institute (MQI) is an intensive two day interactive workshop jointly 
developed by the Mason Contractors Association of America (MCAA) and the National 
Concrete Masonry Association (NCMA). In the masonry industry, MCAA represents the 
installers of concrete block while NCMA represents the block manufacturers. The Masonry 
Quality Institute brings these two groups together to educate their members about the 
quality improvement process. The program is designed to teach quality management to 
those within individual companies and to help improve quality and performance of both 
products and installation. It is believed that the masonry industry is the first in the 
construction industry to bring both installers and manufacturers of a product together to 
discuss potential pitfalls at each step in the construction process.         
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